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Complete Compliance in All Areas Tested

Compliant onall
Areas Tested
25%

Noncompliant in
at least one Area
Tested
75%

Seventy-five percent of all complexestested were deficient in at least one category of
thesix tested. Without full compliance, full enjoyment of the premises will never be
realized by wheelchair users in three out of every four complexestested. Given that the
Design and Construction Requirements only apply to newer complexes, the amount of
choices that people with physical disabilities have is severely limited anyway. To fail to
follow the law as many builders/’complexes have done only exacerbates an already

egregious situation.



Accessible Entrance

Noncompliant
45%

Compliant
55%
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Accessible Interior Doorways
(excluding bathroom)

Noncompliant
37%

Compliant
63%
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Accessible Route and/or Passageway
through Unit

Noncompliant
1%

Compliant
89%
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Reinforced Walls for Grab Bars

Not sure if
compliant
26%

Self reported
compliant
74%

Theresults in this category are based on the rental agent’s word asto if the walls were
reinforced or not. 25% of all complexes reported that they were unsure if their walls
were reinforced. Some rental agents assured testers that they would call later to tell the
tester whether or not the walls were reinforced. None of the agents called. Even if the
walls were reinforced, several of the complexes had bathroom layouts that did not allow

for proper placement of agrab bar.



Figure 7. Requirement that bathrooms be usable

Usable Bathrooms

Conpliant
42%
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